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Welcome! Thank you for joining us for today’s training session.

First Housekeeping: Please use the Hand raise  *6 to un-mute and re-mute line. *0 
for operator assistance.

In today’s presentation, we will explain how GPOs Review Grantee IPP Results.
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Agenda 

• Overview of the TRAC system 
• Data entry 

• User roles/permissions 
• GPO - reviewing Grantees' results 
• Other features 

• TRAC Help Desk 
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During this presentation I will give you an overview of the TRAC system and discuss 
IPP review and data entry functions.  

This training includes information about:

• What you do and what data you can see while you are in the system – which 
refers to users roles and permissions;

• How Government Project Officers (GPOs) Review Grantee IPP results in the 
TRAC system and we will also provide information on how you can access 
training materials and get help from the TRAC Help Desk.
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Accessing TRAC 
TRAC's web address: 

https://www.cmhs-qpra.samhsa.gov 

Enter CMHS I TRAC System 

TRAC VtftlOn 16SS 

WARUIUG: 

Ths compuctr systtm lf'ICk.Mklg .. rttxtd equtprNlll nteWOlk1 and ntt'NOtk U.. of thrt compultr •VSltm Mrthonztd or unllAhonztd constituces 
cW,,cH (l~ikaly lf'ICluding ~emel XCHI} ~· pw.lded pn'Tl....,. for conserd 10 monil:OfV19 of this system Unauchonztd use may tubfe<:I you to 
IUthonztd U $ ~ UH l.imiltd ~onal UH 11 Mhonztd Ill ctll'IW\al PfOHCUbon aindfor *"'"'stratNe cktcipllnaty action including 
ICCO«lanc• wrth t"- SAMHSA WormltlOl'I Secunty Program Polley S.CtlOl'I repnmand sut~SIOfl lrom duty Without pay or ttn~..i him ytNt po1111on 
J 12 on Rules of~ Tlu Compultf lytlem may bl mondor.d fof II Ind Ftdtfal employmtnl 
~ purposes ll'ICluding ensurwig that 111 use " tuthonztd br 

~~t~~~'.:1....~~ ~~!!'~~~~un:"'-~~ 

TRAC is a web-based system. The web address is shown here. The TRAC Help 
Desk sets up user accounts for CMHS staff and Grant Project Directors based on 
information we receive from CMHS.

To access TRAC, we recommend that you use Internet Explorer (version 9.0 or 
10.0). Other browsers like Firefox or Netscape for your web browser, you will not be 
able to run the reports available on the TRAC system. 

In an effort to improve accessibility under Section 508 of the Rehabilitation Act, the 
TRAC system was designed to work with screen-reader software, such as JAWS 
(Job Access With Speech). The TRAC system and all of its contents meet 
SAMHSA’s 508 Compliance standards. 
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TRAC Homepage 
Home 

~ 
Sign Up 

Contact Us 

Login 

The General Info & Training link is on the public section of the website. It does not require 
using a password and is open to anyone on the web. 

This section contains information on: 

• GPRA Law;

• The IPP Overview of Indicators and How to Enter IPP Results training guides;

• Training Presentations; and 

• Self-paced e-training videos for grantees.
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TRAC Homepage 


The My Account, Data Entry, and Reports sections of the TRAC website are 
password-protected and require a user account and password. 

These sections are used by grantees to view and review their IPP results, and to 
run reports.

The password protected sections allow GPOs to view information and data on the 
grants they oversee.
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Security Precautions 
CMHS Task Order Officer should contact the TRAC 
Help Desk if: 

• SAMHSA staff members leave the project 
• New SAMHSA staff members require access 
• A SAMHSA staff member was given access in error 
• A security breach is suspected 

CMHS Task Order Officer will contact the TRAC help desk if:

• A staff member leaves SAMHSA so the individual’s account can be disabled,

• A SAMHSA staff member requires access—to get a user name and password for 
each new staff member,

• A SAMHSA staff member was given access in error, or

• A security breach is suspected.
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User Roles in TRAC 

• 	 Determines what you can do and see in the TRAC 
system 

• 	Are limited to your span of authority or responsibility 
./Grantee 
./Government Project Officers (GPOs) 
./Federal Program Directors (FPDs) 

Each user is assigned a role within the TRAC system that determines what he/she can do 
and see in TRAC. Regardless of whether you are a grantee, a CMHS GPO, or a Branch 
Chief – you can only see data for the grants you are responsible for. 

Grantee  role:
• Grantee staff
• Enter result data for the grant,
• Revise results per GPO  comment
• And run reports
• Have access to all grants to which he/she is associated

Government Project Officers role:
• CMHS staff
• Provide oversight of grantee data collection, annuals goals, and performance
• Ensure their grantees’ results are in accordance with the intended activities of the grant 

as described in the application
• Has access to all grants to which he/she is associated

Federal Program Director role:
• CMHS staff – identified by the Division Director
• Program Leader (the Branch Chief or their designated team lead or coordinator
• Responsible for data collection decisions (i.e. selecting required indicators) for all grants 

within a program. This involves ensuring consistency in data collection and definitions
• Has access to all grants to which he/she is associated
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Overview of Requirements 

• 	Grantees - Enter completed results into TRAC 
quarterly 

• GPOs - Review Grantee Results 

• The Grantees collect and enter their completed IPP results at least quarterly.

• The GPO, will review the grantee results to make sure they are in accordance
with the intended activities of the grant.
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Infrastructure Development, Prevention 
and Mental Health Promotion (I PP) module 

System Demonstration 
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IPP Timeline and System Lock Dates 

            

Oct 1-Dec 31 Jan 31 March 31 April 1 

Jan 1-March 31 April 30 June 30 July 1 

April 1-June 30 July 31 Sept 30 Oct 1 

July 1- Sept 30 Oct 31 Dec 31 Jan 1 

This slide provides the key dates and time frames for the Grantee reporting 
and GPO Review of IPP Results.

• Grantees have one calendar month after the close of the  quarter to submit
completed results into TRAC – the system will lock the quarter for new entries,
GPO review and grantee edits 1 quarter later.
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Transformation Accountability (TRAC) 
Resources 

• 	 Materials on the TRAC website 

v" https://www.cmhs-gpra.samhsa.gov under General Info 
& Training > IPP Training 


,/TRAC Help Desk 


v" Phone: 1-888-219-0238 


v" Email: TRACHELP@westat.com 


The data entry guide and presentation as well as other IPP materials are available 
on the TRAC website under the General Info & Training tab, then select IPP 
Training.

If you have any other questions after this training and during the year, please 
contact the TRAC help desk.
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